Kevin Lynn

175 Park Rd.

Fair Haven, NJO7704
11/12/04

Mr. David Card

Tri-State Building Specialties
1016 Route 33

Frechold, NJOT728

Mr. Card,

I am taking this time to communicate with you regarding our experience with your
workers and product. When Idetided to add a sunroom to our house, I realized the
production would be stressful and full of potential irritants, having dealt with other
contractors in the past,

Without a doubt, your people are the best at what they do. John and Brian were
“smokin” and enclosed our screen house in less time than I could have imagined. While
John continued with the finish work, Brian hand dug the fifteen-foot trench for the
footing, not an easy fit for this big guy. He did it because the scheduled worker had

called in sick, but the project had to be completed.

George and his two helpers set up for the pouring of the footings and after the cement set
up, left our patio in excellent shape.

On Saturday, John and Brian completed nearly all the installation but darkness prevented
completion of the job.

[ was getting worried as we had planned a vacation on the following Monday and did not
like the idea of leaving without seeing everything buttoned up. Not to worry, John
showed up Sunday afternoon and fixed everything.

To summarize, my experience with your workers was nothing but positive. They were
professional in all aspects of their job, neat, courteous and above all competent. [ would
not hesitate to offer a great recommendation to others who might be considering a project
with Tri-State Building Specialties.

Sincerely,

Kevin Lynn
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